




SOP for Helpdesk Module of Tahasil Office 

 

The page can be accessed at http://dwistodisha.nic.in. Then Click on the Departmental Users button and use 
Bhulekh departmental users credentials to login to the page. The following screen will appear after logging in by 
the user. 

 

-  Enter all the fields shown on above screenshot. Then save it by clicking “Save” Button. 

-  To view details of visitors, click “View Record” Button. 

 

- if you want to modify the details of any one of the visitor, then click the “Edit” button of the 
Grid, then modify that and update the record by clicking “update” button. 



Helpdesk Activity:  

1. User Login: https://www.igrodisha.gov.in/  
2. Then click on Department Login 

 

 
3. The following login screen will be displayed 

 

SOP for Helpdesk Module of Registration Office 



4. After Successful Login Helpdesk Entry Screen will be shown. 

5. To entry in English, click on English. 

 

 



6. To entry in Odia Click on Odia 

 

 


